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Person Centred Care Policy 

Pride believes that the person centred care revolves around the Service User and is a core 

value of the business. 

Person centred care identifies the key signs of mental illness and the ability to respond 

appropriately. It also identifies what the Service User’s needs and wants are, including likes 

and dislikes, and how they can be met. 

Person centred care supports individuals to use services to develop their unique skills and 

build confidence.  This then enables Service Users to more effectively manage and make 

informed choices about their own care and be as independent as their condition allows.  All 

person centred plans and care should include respect, dignity, be non-discriminatory and 

should be based on good practice. 

Following a full and holistic assessment, the Service User must be involved with the Care Co-

ordinator and Pride staff with the creation of any plan. Their knowledge and experience of 

their own illness must be respected when creating any plan.   Plans must take into account 

the safety and responsibilities of any risks to Service Users and staff.  Social inclusion must to 

be included in any appropriate plans, to maintain the Service User’s contact with friends and 

family along with social outings.   All plans must adhere to the Equality Act of 2010 and the 

Mental Capacity Act 2005.  Once the plan of care has been formulated, the Service User must 

sign the plan of care to give their consent to the support and care they will receive.  

Pride is confident that it can provide a flexible approach to Service Users’ needs on a weekly 

basis. Therefore any hours Service Users do not use in the week can be banked to be used at 

a later date convenient to the Service User’s needs. 

 

If a Service User has any complaint with regards to their care they are able to contact 

Pride, their Care Co-ordinator, G.P. and CQC. 


